Damage report form for private fire insurance
and related insurances
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(Do not return this part)

To avoid delays in handling your claim it is important that you fill in the damage report form as completely and accurately as possible and that you
remember to sign it. We therefore advise you to use the following explanatory notes when filling in the form. Please send all documents related to this
damage (for example reports, police reports, etc) stating your name and package number or file number. We recommend that you make a copy of all
documents for your personal records. After removing the explanatory notes, send the signed and completed form and original documents to ABN AMRO
verzekeringen, Antwoordnummer 9000, 8000 VB Zwolle.

If you still have any questions when filling in the form call us at 0900-0024 (€0.10 per minute)

Fill in the complete details here. If you have a contact person, state their name and telephone number and/or mobile phone number as well as their e-mail
address if available.
Do not forget to fill in your bank account number

2b In addition to an accurate description, also state the full address of the place where the incident occurred

2c If necessary, sketch the situation or explain it in more detail

2d Please state the names and addresses of any witnesses

2e Criminal acts (such as burglary, hit and run incidents) must always be reported to the police; if you have not received a copy of the police report,
please state when and at which police station you reported the incident.

If the damage is expected to be in excess of 750 EUR, we advise you to call us at telephone number 0900-0024 (€ 0.10 per minute) because we may
then engage the services of an external expert. If we are already handling your claim, please contact our claims handler, whose telephone number is in an
attached letter.

4a Please cross whatever is relevant

4b ABN AMRO’s Payment in kind Damage service

You can use your Damage Service in the event of damage to your house, house contents or glass damage. Contact our insurance line at 0900-0024 (€0.10
per minute) and we will make sure that you will be contacted within 2 hours to make an appointment to repair the damage. The invoice will be sent to us
directly. You do not have to arrange anything yourself or pay any bills or advances, and you are guaranteed expert reparations. We will settle any excess
you may owe at a later date.

For more information, please contact us at 0900-0024 (€0.10 per minute)

If you answer these questions completely (if applicable) we may also be able to claim your excess amount in addition to the damage. If there is not enough
space, use the back of the damage report form.

Fill in the full details here (if applicable)

External expert

To examine the scope and circumstances of the damage it may be necessary to engage an external expert, who will then contact you. It is very important to
inform the external expert of all information that is relevant to this claim in good time. Please note that involving an external expert does not automatically
mean that your claim has been acknowledged. They may not say whether or not you will receive compensation. The final decision will be taken by ABN
AMRO Verzekeringen after they have received the expert’s report.

Second opinion
If you disagree with the external expert about the extent of the damage, your policy conditions entitle you to appoint a second expert, who will handle the
claim on your behalf and discuss your claim with the first expert. These costs will be borne by ABN AMRO, unless the costs of the second external expert

are higher than those of the first external expert. In that case, you will have to pay the difference.

Please remember to sign the damage report form.
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