
Comfort Income Mandate

Information about promoting 
ESG characteristics 

The Comfort Income Mandate promotes environmental  
and social characteristics.

Integration of sustainability risks
In the context of the sustainable finance disclosure 

regulation, we inform you herewith of the manner in 

which sustainability risks are integrated into its investment 

decisions and of the results of the assessment of the likely 

impacts of sustainability risks on the returns of the financial 

products.

Sustainability risk for investments means an environmental, 

social or governance (“ESG”) event or condition that, if it 

occurs, could cause an actual or a potential material negative 

impact on the value of the investment.

We use our external data providers to assess the 

sustainability risk of a fund. They provide an objective way 

to evaluate how portfolios are meeting ESG challenges, 

based on underlying company ESG Risk Ratings. The ESG 

Risk Rating measures the degree to which a company’s 

economic value is at risk driven by unmanaged sustainability 

risk. A lower score represents less unmanaged sustainability 

risk and is thus better than a high score. To determine the 

ESG Risk Rating of a company the company’s exposure 

to sustainability risk is assessed and how well a company 

is managing the sustainability risks it is exposed to. 

The difference between those two is the unmanaged 

sustainability risk or the ESG Risk Rating. A company’s 

exposure to sustainability risk depends on material ESG 

conditions for the sub-industry, company specific exposure 

to ESG conditions and ESG events the company is involved 

in like controversies and breaches of the UN Global Compact 

principles. 

Impact on returns
Sustainability risk can have a negative impact on the asset 

value and expected cash flow like dividends. Examples over 

the past years include large environmental accidents or fraud 

cases that result in fines/penalties or additional operational 

costs. Nevertheless, it is still hard to statistically model the 

value of sustainability into investment performance.

Our external data providers are used to assess the possible 

Impact on return. Selecting funds with above average 

environmental and social performance can contribute to a 

lower probability of a sustainability risk occurring and help to 

improve potential returns of the portfolio.

What environmental and/or social 
characteristics are promoted by the financial 
product?
The Comfort Income Mandate is a broadly based portfolio 

of sustainable investment funds. The portfolio managers 

select funds together with ABN AMRO Investment Solutions 

(“AAIS”), a specialist in fund selection. Funds can be 

managed by AAIS together with an investment delegate or 

managed by an external manager. So the mandate benefits 

from the expertise of different fund managers with their own 

perspectives on sustainability. 

The mandate promotes environmental and social 

characteristics. This means that funds with above average 

environmental and social performance are selected. 

However, the exact environmental and social characteristics 

promoted can differ for each selected fund and it’s manager. 

This starts with an exclusion of controversial activities and/

or countries in combination with good ESG performance and 

good corporate governance. A positive contribution to the 

United Nations Sustainable Development Goals (“SDGs”) 

can be part of their thematic investment approach. The fund 

manager should also have a solid engagement policy and 



be signatory of the Principles of Responsible Investment 

(“PRI”).

To measure the attainment of the environmental and social 

characteristics the following sustainability indicators are 

used:

	▶ The average ESG Risk Rating of the portfolio

	▶ Carbon emissions of the portfolio

	▶ Alignment with the objective of the Paris Agreement to 

keep global warming well below 2 degrees Celsius

	▶ Alignment with the United Nations Sustainable 

Development Goals (“UN SDGs”).

External data providers are used to assess the sustainability 

indicators.

Further details on the sustainability indicators can be found

on the website.

What investment strategy does this financial 
product follow?
Funds that promote environmental or social characteristics 

or funds that have sustainable investment as its objective 

are eligible, provided that the companies in which the 

investments are made follow good corporate governance 

practices. Funds can be managed by AAIS together with an 

investment delegate or managed by an external manager.

If a fund is managed by AAIS the fund portfolio has to 

comply with: 1) exclusion of controversial activities,  

2) exclusion of controversial countries and 3) good corporate 

governance practices.

Exclusion of controversial activities
Companies that manufacture certain products, like weapons 

and tobacco, are excluded from the portfolio of the mandate. 

Exclusions can also be based on the business process of 

a company, for example how energy is extracted. Finally, 

companies will be excluded if they are involved in severe 

environmental or social incidents.

Exclusion of controversial countries
Countries that are not committed to address environmental 

or social issues will be excluded. Those exclusions are based 

on the ratification of international treaties.

Good corporate governance practices
The corporate governance practices is assessed by our 

external data providers. The ESG Risk Rating is used to 

assess corporate governance practices. Further details on 

the investment strategy, including the full list of exclusions, 

can be found on the website.

What is the asset allocation planned for  
this financial product?
The mandate invests in equity funds and bond funds. At 

least 70% of the portfolio (excluding cash) has to promote 

environmental or social characteristics. The remainder 

can consist of cash, cash equivalents and money market 

instruments or other instrument that do not promote 

environmental or social characteristics. It is possible that 

part of the actual portfolio can be considered a sustainable 

investment, but the mandate is not committed to make 

one or more sustainable investments as defined in the “A 

close look at your investor profile” brochure. Except for 

cash and cash equivalents the mandate is invested in funds. 

The portfolio manager of the Comfort Income Mandate will 

not use derivatives. The selected Funds can and will use 

derivatives for optimizing their portfolio management.

Can I find more product specific information 
online?
More product-specific information can be found on the 

website.

https://www.un.org/sustainabledevelopment/
https://www.un.org/sustainabledevelopment/
https://www.abnamro.nl/en/privatebanking/investments/portfolio-management/classic-mandate.html
https://www.abnamro.nl/en/privatebanking/investments/portfolio-management/classic-mandate.html
https://www.abnamro.nl/en/privatebanking/investments/portfolio-management/comfort-invest-mandate.html


General Disclaimer
The information provided in this document has been drafted by ABN AMRO Bank N.V. and 
is intended as general information and is not oriented to your personal situation. The 
information may therefore not expressly be regarded as a recommendation or as a 
proposal or offer to: 1) buy or trade investment products and/or 2) procure investment 
services nor as investment advice. Decisions made on the basis of the information in this 
document are your own responsibility and at your own risk. The information on and 
conditions applicable to investment products offered by ABN AMRO and ABN AMRO 
investment services can be found in the ABN AMRO Investment Conditions (Voorwaarden 
Beleggen ABN AMRO), which are available on www.abnamro.nl/beleggen.

About ABN AMRO
ABN AMRO Bank N.V. has its registered office at Gustav Mahlerlaan 10, 1082 PP 
Amsterdam (the Netherlands). Tel.: 0900 – 0024*. Internet:  www.abnamro.nl. ABN AMRO 
Bank N.V. holds a banking licence from De Nederlandsche Bank N.V. (the Dutch central 
bank) and is included in the register of the Autoriteit Financiële Markten (AFM - Authority 
for the Financial Markets) under number 12020215.

*Call charges: for this call you pay your usual call charges set by your telephone provider.

US Securities Law Disclaimer 
ABN AMRO Bank N.V. (‘ABN AMRO’) is not a registered broker-dealer under the U.S. 
Securities Exchange Act of 1934, as amended (the ‘1934 Act’) and under  applicable state 
laws in the United States. In addition, ABN AMRO is not a registered investment adviser 
under the U.S. Investment Advisers Act of 1940, as amended (the ‘Advisers Act’ and 
together with the 1934 Act, the ‘Acts’), and under applicable state laws in the United 
States. Accordingly, absent specific exemption under the Acts, any brokerage and 
investment advisory services provided by ABN AMRO,  including (without limitation) the 
products and services described herein are not intended for U.S. persons. Neither this 
document, nor any copy thereof may be sent to or taken into the United States or 
distributed in the United States or to a US person. Without limiting the generality of the 
foregoing, the offering, sale and/ or distribution of the products or services described 
herein is not intended in any jurisdiction to any person to whom it is unlawful to make such 
an offer, sale and/or distribution. Persons into whose possession this document or any 
copy thereof may come, must inform themselves about, and observe, any legal restrictions 
on the distribution of this document and the offering, sale and/or distribution of the  
products and services described herein. ABN AMRO cannot be held responsible for any 
damages or losses that occur from transactions and/or services in defiance with the 
restrictions aforementioned.
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